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CHUYEN NGHIEP

Khi doanh nghiép ngay cang phu thudéc vao cdng nghé,

viéc van hanh IT 6n dinh, an toan va cé kha nang mo CHO DOANH NGHIEP

rong la yéu cau bat buéc dé dam bao hoat ddng kinh HIEN 'DAI

doanh lién tuc.

Visiontech cung cap dich vu IT Outsource / Managed IT Services, giup doanh nghiép quan ly ha tang IT,
nguoi dung, thiét bi, mang, camera, Microsoft 365, bao mat va dit liéu mot cach chuyén nghiép va co
kiém soat.

Chung t6i dong hanh nhu mot phong IT mo réng, giup khach hang giam phu thudc vao nhan su don le,

tdi wu chi phi va nang cao hiéu qua van hanh.

VI SAO DOANH NGHIEP CAN DICH VU MANAGED IT?

Van dé pho bién Giai phap tur Visiontech Khach hang nhan duoc

X May tinh, mang, email

thudng xuyén |0i O H& tro theo SLA «/ Cam két thoi gian phan
(Gidn doan céng viéc, giam hoi va xu ly
ndng suat)

Y Khong c6 IT ndi bo hoéc - ) «/ D& dang lién hé, kiém
IT qua tai Qﬁ Motofiau - J! f:h.uyen soat, escalation/ Minh

Y I ~hA 511 Wi nghiep/ Quan ly ticket bach yéu cau, tién do va

(Xtr ly chdm, thiéu kiém tap trung ach yeu cal, .
soat) ' lich su xu ly

X Hé thong camera, Wi-Fi,

server, NAS thiéu nguoi Cht dong phong ngira </ Phé,t hién s,c'fm I6j ap lai,
quan ly . thjét biAxuépg cap, 10
(Tang rdi ro downtime va hong van hanh

mat dir liéu)

X License Microsoft 365
chua dugc toi uu

(Vi pham Iuét, rui ro bao
mat va that thoat dir liéu )

—— VT ” «/ Nam ré tinh trang thiét bj,
EE Quarr\fly :f,]' sAanhI‘T/ JO' user, license. Giam
ud chi phivan han downtime, t6i uu license

X Khong co bao cao IT
dinh ky

(Nhiéu nha cung cap nhung
khéng ai chiu trach nhiém)

.~ Bao cao dinh ky/ béng / Cobdirliéu dé ra quyét
hanh dai han dinh dau tu IT
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TONG QUAN 9 GOI DICH VU & BANG SO SANH

Visiontech cung cap hé sinh thai 09 gdi Managed IT Services, dugc thiét ké theo tirng nhu cdu van hanh

thuc té, gilp doanh nghiép t6i uvu ha tang CNTT, chuan hda quy trinh va ndng cao hiéu qua quan tri.

O

VIT-01
Vision Helpdesk Care

e Doi trong: Doanh nghiép can
ho trg IT tuyén dau

e Muc tiéu: HO tro IT tuyén dau

O

VIT-04

Vision StoreCare IT

e Doi tuong: Retail, F&B, chudi clra
hang
e Muc tiéu: IT cho retail/F&B

VIT-07

Vision Microsoft 365 Care

e D6i trong: Doanh nghiép dung
Microsoft 365

e Muc tiéu: Quan tri Microsoft 365

02

O

VIT-02

Vision Managed Office IT

e Do6i turong: SME, van phong,
cong ty thuong mai/dich vu

e Muc tiéu: Quan trj IT tobng thé
cho SME

O

VIT-05

Vision FactoryCare IT

e DOi turong: Nha may, khu cong
nghiép, doanh nghiép san xuat

e Muc tiéu: IT cho nha may

VIT-08

Vision Backup Care

e Doi twong: Doanh nghiép can bao
vé dir liéu

e Muc tiéu: Sao luu va bao vé dir liéu

O

VIT-03

Vision Managed IT Plus

e Doi twvong: Doanh nghiép cén
quan tri IT ndng cao

e Muc tiéu: Quan tri IT nang cao

.
;
I- -

R

VIT-06

Vision Multi-site
IT Operation

e Doi tvong: Doanh nghiép nhiéu chi

nhanh, nhiéu site

e Muc tiéu: Quan ly IT nhiéu chi nhanh

O

VIT-09

Vision Cybersecurity
Basic Care

o Doi twrong: SME can bao mat nén
tang

e Muc tiéu: Bao mat nén tang SME
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AL - VISION HELPDESK CARE

Ho tro IT tuyén dau cho doanh nghiép

Phu hop:
e Quy md 10-50 nhan su.
e CONgty chua cod IT hodc IT (PC, email, in an, mang).
dang qua tai. e XU ly su cd qua hé thong
e CONg ty cd IT nhung qua tai Ticket.
e Van phong nho va vua e HO tro tir xa (Remote) & tai
cho (Onsite).

Pham vi chinh:
e HO trg nguoi dung cudi

¢ Gia tri n6i bat: Giam thiéu gian doan coéng viéc nho cé dau moi
ti€p nhan va xur ly su co rd rang.

VAL ”4- VISION MANAGED OFFICE IT

Quan tri IT téng thé cho doanh nghiép SME

Phu hop: Pham vi chinh:
e SME 30-150 nhan su, van e Bao gom toan bd ho trg cua
phong dai dién. VIT-01.

e Quan tri Mang, Wi-Fi &
Server/NAS co ban.

e Quan ly tai san IT, User &
License Microsoft 365.

e Doanh nghiép cd6 sur dung
Microsoft 365.

¢ Gia tri n6i bat: Van hanh chuyén nghiép nhu mét phong IT thuc
thu: kiém soat minh bach tai san va cé bao céo dinh ky.

\ALEE]- VISION MANAGED IT PLUS

Quan tri IT ndng cao (SLA & Quan tri rdi ro)

Phu hop:
e Quy m6 100-300 users, co hé
thong quan trong.
e Ban lanh dao can bao cédo va
kiém soat rui ro.

Pham vi chinh:
e Bao gobm toan bd nén tang
cua VIT-02.
e Giam sat ha tang (Monitoring)
& Patch management.
e Kiém tra an toan bao méat &
Backup dinh ky.

¢ Gia tri n6i bat: Giam rui ro downtime cho hé théng 16i: cung cap
bao cao va tu van chién luoc IT cho Ban lanh dao.
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B CHITIET CAC GOIDICH VU :

' (ZREY1- VISION STORECARE IT

Dich vu IT chuyén biét cho retail, F&B va
chuoi ctra hang

Phu hop: Pham vi chinh:
e Chuoi F&B, retail, showroom, e HO tro mang, camera, may
minimart. POS, may in bill/tem, scanner.
e Doanh nghiép mé& rong nhiéu e Phoi hop vendor (POS, ISP,
clra hang camera).
e Kiém tra IT trudc khai truong
ctra hang.

¢ Gia tri n6i bat: Giam gian doan ban hang, cé mot dau moi IT ho
tro nhiéu site va phoi hop vendor xt& ly nhanh su co.

AL - VISION FACTORYCARE IT

Dich vu IT cho nha may va doanh nghiép san xuat

Phu hop: Pham vi chinh:

e Nha may, khu céng nghiép. e Quan tri mang nha xuong,

e CONg ty cd nhiéu line san Wi-Fi, may tinh, camera.
xuat, hé thong camera 16n, e HO tro két ndi may cham
server/NAS ndi bo. cong, kiém tra server/NAS.

e Bao tri phong nglra dinh ky.

&

¢ Gia tri ndi bat: Tang tinh 6n dinh cho mdi trudng san xuat, . !F
= |.- -
)

giam rui ro downtime va cé ho tro ky thuat thuc té tai nha may. |

AL - MULTI-SITE IT PERATION

Quan ly IT tap trung cho doanh nghiép nhiéu chi nhanh

Phu hop: Pham vi chinh:
e Doanh nghiép nhiéu chi nhanh, e Helpdesk tap trung, quan ly
cong ty logistics. thiét bi/vendor ting site.
e Chuoi ban I&/F&B Idn, cong ty e Chuan héa IT kit cho site mai.
dang ma& rong nhanh. e Phan loai SLA va bao cao su
cO theo site/khu vuc.

¢ Gia tri noi bat: Mot dau maoi cho toan hé théng, dé kiém soat
chat luong dich vu va chuan hda trién khai site méi déng bo.
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1174 - MICROSOFT 365 CARE

Quan tri, téi uvu va bao mat Microsoft 365

Phu hop: Pham vi chinh:
e Doanh nghiép dung Microsoft e Quan ly tao/khda user, gan/go
365 can quan tri chuyén nghiép. license.
e CONg ty mudn tdi wu chi phi e HO tro Outlook, Teams,
license va bao mat email. OneDrive, SharePoint.
e Thiét 1ap bao mat nén tang
(MFA, admin role).

€ Gia tri noi bat: Téi vu chi phi license, giam rui ro that thoat dir liéu
tr nhan su nghi viéc va tang cudng an toan email.

AL 2] - VISION BACKUP CARE

Sao luu va bao vé dir liéu doanh nghiép

Phu hop: Pham vi chinh:

e Doanh nghiép c6 file server/ e Danh gia va dé xuat chinh sach
NAS, dit liéu ké toan quan sao luu (ngay/tuan/thang).
trong. e Kiém tra trang thai backup dinh

e CONng ty dung Microsoft 365 Ky.
chua c6 chinh sach backup. e Kiém tra kha nang khoi phuc

d liéu (Restore test).

€ Gia tri n6i bat: Giam rui ro mat dir liéu, phat hién sédm hé théng
sao luu 16i va dam bao ludn san sang khoi phuc khi cé su co.

AL - CYBERSECURITY BASIC CARE

Bao mat nén tang cho doanh nghiép SME

Phu hop: Pham vi chinh:
W e e SME chua cé dbi bao mat o Thiét Iap MFA, kiém tra endpoint
— chuyén trach. protection, firewall co ban.
e CONg ty lo ngai rui ro phishing, e Kiém tra bao mat email va ra
ransomware, mat tai khoan. soat tai khoan admin.
e Dao tao nguoi dung nhan dién
email gia mao.

¢ Gia tri n6i bat: Nang cap muc do bao mat thuc té vai chi phi hop ly,
kiém soat tai khoan chat ché, phong nglra cac 16 hdng phd bién nhat.
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QUY TRINH TRIEN KHAI DICH VU
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Khao sat Danh gia & Chot SLA Onboarding Van hanh Bao cao &
hién trang Dé xuat dich vu hang ngay Review dinh ky
Thu thap Phan tich Théng nhat Thiét 1ap XU ly yéu Cung cap
thong tin rdi ro va pham vi, chi kénh ticket, cau theo sO liéu

hé théng, chon gai phi va co so do va muc db va hang thang
thiét bj va dich vu ché ho trg quy trinh cam két. va danh gia
cac van dé phu hop (Remote/ ho tro. dinh ky
phat sinh. Onsite) cung Ban

lanh dao

MUC DO UU TIEN

SLA DICH VU THAM KHAO

THOI GIAN PHAN HOI XU LY TU XA ONSITE
Q- P1-CRITICAL

®==  (L&i anh hudng dén 15 - 30 phut 2-4gio 4 - 8 gio
toan bo hoat déng) tuy khu vuc

A P2 - HIGH , ‘ ‘
(L&i nhém ngudi ding 30 - 60 phut Trong ngay 1 ngay

hodc mot bo phan) lam viec

4 gi® lam viéc 1-2ngay Theo lich
lam viéc
1 ngay 2 - 3 ngay Theo lich
J caL 3 thue lam viéc lam viéc

hodc thay doi nhé

o Luuy: SLA cam két thoi gian phan hoi va no luc xu ly. Tién db hoan tat thuc té phu thudc vao linh kién, thiét bi, doi tac thur
ba (ISP, phan mém) hodc ngoai pham vi hop déng.

CAM KET TU VISIONTECH

Chung t6i cam két ho trg dung SLA da thoa thuan, chd dong

phong nglra su ¢d, minh bach trong bdo cédo va déng hanh
lau dai cung doanh nghiép.
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DICH VU CONG THEM

Khao sat va danh gia hién trang IT
(IT Audit)

Trién khai cho van phong/ ctra hang moi
(New Office Setup / New Store Rollout)

Nang cap firewall, switch, Wi-Fi, VLAN
(Network Upgrade)

Bao tri camera, server, NAS
(CCTV/ Server/ NAS Maintenance)

Di chuyén email/d{r liéu 1én Microsoft 365
(Microsoft 365 Migration)

Trién khai giai phdp backup méi

(Backup Implementation)

Gia c6 bao mat hé théng theo pham vi
thong nhat

(Security Hardening)

Cung cap kY su onsite, ho trg ngoai gio
(Security Hardening)

3 BAOCAODICHVU
HANG THANG

N4
il

07

CAC CHISOBAO CAO

@ T6ng s6 ticket, ti 1& dat SLA va

phan loai theo bd phan/site.

@ Danh sach cac 16i 18p lai va

danh muc thiét bj cd rui ro cao.

ﬁ trang st dung license

Microsoft 365 va trang thai sao
lvu dir liéu (Backup status).

AN TOAN - ON DINH - HIEU QUA
DONG HANH CUNG DOANH NGHIEP PHAT TRIEN BEN VUNG

PHAM VI KHONG BAO GOM
MAC DINH

Thi cong kéo day mang/camera/ hé théng moi

(Bdo gia project riéng)

Thay linh kién, thiét bi
(Bao gia thiét bi/vat tu riéng)
HO tro phan mém chuyén nganh chuyén sau /

Xu ly su co6 do ISP
(HO tro phoi hop vdi vendor/ISP)

Ho tro ngoai gio
(Tinh phi theo gdi SLA hodc theo luot)

Backup Microsoft 365
(Ban thém goi Backup Care)

Xu ly su c6 bao mat nghiém trong

(Bao gia security incident riéng)

Dao tao ngudi dung quy mé Ion
(Bao gia training riéng)

(:82) GIA TR| QUAN TRI

Cung cap di liéu thuc té giup Ban lanh dao
dé dang kiém soat hé thong va dua ra quyét
dinh dau tu IT chinh xac
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VISIONTECH - INNOVATION TO LEAD

Daéi tac van hanh IT tin cdy cua deanh nghiép.

Thay vi giai quyét su co bi dong, Visiontech mang dén hé théng quan tri IT chu
dong, toan dién va co kha ndng mé rong. T ho trg ngudi dung, ha tang mang dén
bao mat dir liéu, chung t6i dong hanh cung moi budc tién cua ban.

VI SAO DOANH NGHIEP CHON VISIONTECH

Van hanh chuyén nghiép & R0 rang:
ﬁl Doanh nghiép s& hiru doi ngli IT chat lugng vdi quy trinh minh bach (co ticket, SLA,
B bao cdo), loai bo rui ro phu thudéc vao mdt ca nhan duy nhat.

Kinh nghiém thuc chién da nganh

o N

Nang luc Sl trién khai toan dién (network, camera, server, Microsoft 365), dac biét
am hiéu va c6 kha nang ho trg chuoi van hanh nganh Retail/F&B.

Toi uu chi phi & Linh hoat mo rong:

Dé dang dap ung khi doanh nghiép tang truong (nhiéu user/site/chi nhanh), giup
kiém soat chat ché thiét bj, license, giam downtime va dinh hinh doi tac chién lugc
dai han.

e CONng ty nho can ho trg IT hang ngay - Vision Helpdesk Care
e SME can quan tri IT tong thé - Vision Managed Office IT
e Doanh nghiép can SLA va quan tri nang cao - Vision Managed IT Plus

VAN PHONG
& SME

Chuoi F&B/retail/ctra hang - Vision StoreCare IT
« Nha may/khu céng nghiép - Vision FactoryCare IT
Doanh nghiép nhiéu chi nhanh - Vision Multi-site IT Operation

DAC THU &
CHUOI

B e CONg ty dang dung Microsoft 365 - Vision Microsoft 365 Care
DU LIEU & e CONg ty lo ngai mat dir liéu - Vision Backup Care
BAO MAT « SME muén nang cap bao méat > Vision Cybersecurity Basic Care
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HO TRO TAN TAM, DPONG HANH PHAT TRIEN

Chung to6i déng hanh cung doanh nghiép
nhu mot phong IT moé réng, giup khach hang
giam phu thudc vao nhan su don le, t6i uu
chi phi vdn hanh, kiém soat rui ro va nang
cao hiéu qua hoat dong,.

INNOVATION TO LEAD

CONG TY TNHH TMDV KY THUAT TAM NHIN

3 44N3 Jamona Golden Silk,
Phuong Tan Thuan, TP. HCM

Q) 1900 2323 63

pd info@visionteco.com.vn




